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Welcome to PPHE Hotel Group  
As one of the very few truly integrated hotel developers and owner-operator companies in 
Europe, we have dedicated our years of achievements to inspire our guests through 
individuality and passion. We care not only about our guests but also about the physical 
environment and the social environment in which we operate. That is why our company, which 
has nearly 2,500 employees, dedicates significant time and resources to address our corporate 
social responsibilities seriously. 

In our industry people will always need to travel the world. In fact, the travel industry has 
shown consistent and resilient growth year on year and we share the anticipation that more 
and more travellers will visit new and old destinations every year. This is particularly true with 
the emerging economies of Brazil, Russia, India, China and other nations backing the trend  
and exporting tourism.

We can and will help our guests, our industry and our environment by accommodating 
the growth in global travellers in a sustainable way. Our guests, employees, suppliers and 
the communities within which we operate, demonstrate strong feelings and care for the 
environment and more personal and business choices are made today with such considerations 
in mind than in previous years.
 
We must harness this positive enthusiasm to take the lead in finding ways to mitigate our 
environmental impact and reduce the consumption of natural resources. Because this is a 
collaborative effort we have developed our Corporate Social Responsibility (CSR) policy: 

TREE – Total Responsibility for Everyone’s Environment 

We have taken a number of strategic steps to make our efforts more focused, measurable 
and effective. We have made a commitment to entering and winning green awards, reducing 
consumption of natural resources, wastage and CO2 emissions and take even better care of 
our employees through learning and development.

This is not a short term exercise for us and we will continue to inspire our guests, our team 
members and all those who interact with us to make our industry more sustainable.
 
We ask our suppliers to subscribe to our CSR philosophy and are happy to share this 
philosophy with our guests, business partners and employees.

Boris Ivesha 
President and Chief Executive Officer 
PPHE Hotel Group 

President & Chief Executive Officer
Introduction
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At PPHE Hotel Group we develop, own, lease, operate and franchise 
full-service upscale and lifestyle hotels in major gateway cities and 
regional centres predominantly in Europe. Our portfolio comprises  
38 hotels offering a total of more than 8,200 guestrooms. By the end  
of 2015 we aim to add a further 800 rooms to our inventory through  
the completion of four new hotels. 
 
Our hotels operate under three distinct brands: 
Park Plaza® Hotels & Resorts, art’otel® and 
Arenaturist. We have an exclusive licence from 
Carlson, a global privately held hospitality and  
travel company, to develop and operate Park 
Plaza® Hotels & Resorts in Europe, the Middle 
East and Africa. We wholly own the art’otel® 
brand. PPHE Hotel Group manages and partly 
owns the Arenaturist portfolio, where three of  
the hotels have been recently rebranded as  
Park Plaza® Hotels & Resorts. The recent 
rebranding led to 2012 being a record year of 
performance for the resort. Arenaturist is one  
of Croatia’s best known hospitality groups and 
consists of eight hotels, five holiday apartment 
complexes, eight campsites and 52 food & 
beverage outlets, all of which are located in  
Istria. Arenaturist caters primarily to tourists  
and all properties are located in prime locations 
by the sea and are only a short distance from 
either the 3,000 year-old city of Pula or the 
touristic Medulin.
 

Through our alliance with Carlson, PPHE Hotel 
Group is not only connected to a worldwide 
distribution and reservation network capable of 
delivering high volumes of business to our hotels 
but also form part of the same international 
connectivity that aims to operate hotels in a more 
environmentally friendly way. 
 
The Corporate Social Responsibly Policy at  
PPHE Hotel Group is fully supportive of Carlson’s 
responsible business focus – together we aim  
to make a difference and set a new trend within 
the industry.

PPHE Hotel Group

About PPHE Hotel Group

Our hotels operate under three distinct brands:  
Park Plaza® Hotels & Resorts,  
art’otel® and Arenaturist.

Park Plaza Amsterdam Airport art'otel berlin city center west Park Plaza Medulin
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TREE ensures that all hotels within the group adopt and include CSR in their day to day 
operations. TREE continuously engages team members, hotels’ green teams and regional and 
corporate offices across PPHE Hotel Group to reduce resource consumption, reduce waste, 
support local communities and ensure that all employees are working in an ethical and fair 
environment with access to training and personal development.  

Total
Impact on our environment
Resource consumption

Responsibility
Sustainable business practice

Everyone’s Environment
Communities
Ethical workplace
Development
People’s engagement
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TREE  
is the backbone of PPHE Hotel Group’s 
CSR policy and is the core principle 
of the environmental and sustainable 
business practice across the company.

About TREE

Total Responsibility for  
Everyone’s Environment
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CO2 reduction target

-20%
Impact on the environment 
PPHE Hotel Group sees the environment as an integral  
and fundamental part of our business.

We are aware of the impact our actions and work have on the 
environment, its resources and communities around us. Our CSR 
policy TREE ensures that all hotels within the group adopt this policy 
and make it part of their day-to-day operation. The policy engages  
all our employees to work towards a low-carbon environment and  
a sustainable work place. It is also communicated to our clients, 
guests, investors and business partners and is included in our guest 
satisfaction grading to encourage continued improvements. 

The total impact on our environment is a combination of the 
consumption of natural resources, sustainable business practices  
and initiatives, the contributions towards our communities and the 
engagement of our people.

Resource consumption
To make a difference we need to measure our impact on the 
environment and our usage of natural resources and reduce those 
against set targets.

Measuring our key energy and water consumption and CO2 emissions 
per guest stay gives us the opportunity to improve measurements, 
work on implementations of new technologies and initiatives. It also 
allows us to focus on reducing natural resources consumption, reuse, 
recycle and to work towards a lower carbon business.

PPHE Hotel Group is determined to create an environmentally friendly 
working place and a hotel group where guests can be assured that 
sustainability is at the heart of its activities.  

That is why we have set a target to reduce our environmental impact, 
measured by CO2 emissions, by 20% before the end of 2017.  

Total
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art'otel cologne
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We work towards compliance with 
environmental audit schemes such as 
the Green Tourism awards.

Reduce, reuse and recycle
Almost everyone has heard these three words and understands  
their meaning. However, do we act on them when away from home? 
On-site bottling plants, waste to water recycling schemes, in-room 
towel and bed-linen schemes, light–moving sensors, LED-lights  
and Combined Heat & Power (CHP) units as well as collecting rain 
water are only a few examples of ongoing improvements within  
our business. 

These initiatives reflect the importance of resource management 
which PPHE Hotel Group operates across all hotels.

Encouragement and engagement
A sustainable business is a business which includes its people,  
employees, guests and suppliers. Green teams across all  
Hotels work on projects to keep TREE alive, to get involved with 
local communities and to improve the “green” guest experience. 
They work towards environmental audit schemes such as the  
Green Tourism award to have their work assessed to reflect 
successes and work on further developments. “Green-Questions”  
on our guest satisfaction email surveys highlight new ideas and 
concerns guests may have towards our practices and gives us the 
opportunity to constantly develop our CSR policy.

gold award Green Key

Park Plaza Eindhoven
Park Plaza Utrecht

gold award Green Tourism Business Scheme

Park Plaza County Hall London
Park Plaza Nottingham
Park Plaza Westminster Bridge London

silver award Green Key 
Park Plaza Victoria Amsterdam

silver award Green Tourism Business Scheme

Park Plaza Leeds

Park Plaza Sherlock Holmes London

Park Plaza Victoria London

 Green Globe Certification

Park Plaza Amsterdam Airport
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Everyone's Environment 

art'otel cologne
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But our work does not stop here! 

There is always room for 
improvement and our people’s 
engagement is the key to making a 
positive impact on our communities, 
environment and to grow our TREE.

Ethical workplace
Being a truly multi-national organisation 
with over 70 languages spoken and over 
30 different nationalities working in our 
business, PPHE Hotel Group believes that a 
strong set of core principles is essential to 
help ensure that our team members, agents 
and business partners all operate to the 
highest ethical and legal standards. 

We operate honestly and in good faith, free 
from bribery, fraud and deception across all 
parts of our business and believe in this as 
our fundamental elements of our business 
principles. PPHE Hotel Group has a zero-
tolerance of bribery, fraud, discrimination 
and all team members fully comply with our 
Code of Ethics, which is also accessible for 
everyone through the company’s intranet. All 
our team members are committed to comply 
fully with the 2011 UK’s Bribery Act. Where 
relevant this commitment has been adapted 
to the requirement of local legislation. 

Learning & Development
CSR is an essential part of the “Feeling 
Welcome Induction Programme” part of 
our Learning & Development programme, 
you:niversity. During this programme, 
our CSR activities are extensively covered 
including every team member’s role in 
driving change. 

Furthermore, we conduct group and 
individual trainings with in-house and 
outsourced support. We want to ensure that 
everyone benefits from participating in the 
Learning & Development programme, and 
that PPHE Hotel Group plays a significant 
part of every team member’s working career 
for now and in the future.
 

 

People’s engagement 
Every company’s CSR programme is only ever as 
good as the people involved.

We strive to reduce resource consumption, creating  
a sustainable future, making a positive change to our 
local communities and this is only possible because 
of our people. Green teams across all business units 
work on different projects to continuously deliver our 
TREE policy and to encourage everyone to Save 
Energy and Switch Off Now (SEASON).

We know that small changes in our day-to-day lives 
can make major positive changes to our environment. 
SEASON raises awareness of overall energy and 
water consumption which we may take for granted. 
Small behavioural changes such as switching off all 
office equipment, ventilation and lights when leaving 
the office contribute towards the company’s energy 
reduction goals and a lower carbon future. 

We also measure annual ethical standards in our 
employee satisfaction survey – Climate Analysis.
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With hotels in operation across a number of 
countries we are fully aware of the important 
role we play in our local communities.
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Springboard
The Springboard Charity helps young and 
disadvantaged people improve their 
prospects for economic well being. The 
charity provides opportunities for permanent 
employment, or exciting careers in hospitality, 
leisure and tourism and to support, our hotels 
in the UK actively take part in a range of 
activities throughout each year.

Fight for Sight | My View of
Park Plaza Hotels & Resorts teamed up  
with Fight for Sight, the UK's leading eye 
research charity. Our collaborative "my view 
of" charity photo competitions aimed to 
raise awareness for the importance of sight 
by encouraging people to take a moment to 
appreciate spectacular views.

Kinderhilfe
We supported Kinderhilfe in Germany,  
a charity which helps children with leukemia 
and their family members, through fundraising 
and providing assistance with renovating a 
guest house for family members. Our hotels in 
Berlin arranged to take part in a number of 
activities including housing renovations, 
donations and voluntary work.

Movember
PPHE Hotel Group lends its support and 
teams up with  Movember to raise funds and 
awareness  for men's health, specifically 
prostate cancer. During November, PPHE 
Hotel Group enters a team of moustache 
growers and Mo Sistas and hosts a variety of 
fundraising activities!

StreetSmart SleepSmart
Park Plaza hotels in the UK signed up to help 
the homeless through charities StreetSmart 
and SleepSmart. Hotels across Leeds, 
London and Nottingham took part in this 
fundraising activity during November and 
December by encouraging guests to make a 
difference through a donation of £1 on their 
total bill.

Willow Foundation
PPHE Hotel Group is a proud supporter  
of the Willow Foundation, a charity that 
provides special days for seriously ill people 
aged 16-40 and give them and their loved 
ones a break from the realities of their 
diagnosis and treatment.
 

Everyone's Environment 
continued

Communities

PPHE Hotel Group’s TREE reaches out to team members, guests, business partners and local communities to 
connect and make a positive impact. With hotels in operation across a number of countries we are fully aware of 
the important role we play in our local communities. With the commitment to making a difference in people's 
lives and the local community, PPHE Hotel Group is actively involved with a number of fundraising partners and 
activities throughout the year.



PPHE Hotel Group
Corporate Office
Viñoly Tower, 5th floor
Claude Debussylaan 14 
1082 MD Amsterdam
The Netherlands

T: +31 (0) 20 717 8600 
F: +31 (0) 20 717 8699 

pphe.com

PPHE Hotel Group Limited believes that all information provided 
in this publication is correct at the time of printing, but takes no 
responsibility for the accuracy of the information published. All 
information is provided without any representations or warranties 
of any kind, either implied or expressed, to the fullest extent 
permitted by applicable law and is not intended as specific 
commercial or legal advice.


